New Longevity App FAQ

Timeline & Action Items
® When does Mindbody stop being used?
The last day to access your Longevity Mindbody account is Wednesday, February 4th.

e What do I need to do?

In order to make this transition as seamless as possible for you, we've re-created your account and migrated your
memberships, credits and bookings into our new Longevity app. Using the same email you have connected to

Mindbody, please activate your account by resetting your password using the following links:

Charleston: Reset Password - Charleston

Kiawah: Reset Password - Kiawah

Once you have reset your password, please download the new Longevity app and login using the same email and

password you just reset.
e What happens if I do nothing?

If you do nothing, you will not be able to book classes or access your Longevity profile.

App & User Experience

e Is there a new app I need to download?

Yes! Please download our new Longevity app through the Apple store here or through the Android store here.

This app is your personal gateway to classes, bookings, and wellness resources.
e Can I book on desktop and mobile?

Yes, you can access your profile and book classes on both a desktop and your new mobile Longevity app.
e  Will I still get email or text notifications?

Yes, communication remains just as attentive as before. You will continue to receive weekly Newsletters via email

as well as push notifications in the new Longevity app, plus standard text and call communication as before.


https://app.arketa.co/iframe/thelongevityclub/forgotpass?referringUrl=https://app.arketa.co/iframe/thelongevityclub/account/bookings
https://app.arketa.co/iframe/thelongevityclubkiawah/forgotpass?referringUrl=https://app.arketa.co/iframe/thelongevityclubkiawah/account
https://apps.apple.com/us/app/longevity-club/id6757449265
https://play.google.com/store/apps/details?id=com.arketa.thelongevityclub&utm_source=na_Med

Accounts & Login

e Do I need to create a new account, or will my existing login work?

In order to make this transition as seamless as possible for you, we've re-created your account from Mindbody
and migrated your memberships, credits and bookings into our new Longevity app. You will need to reset your

password.

e Will my profile information transfer over?
Yes, all of your profile information from Mindbody is carefully transferred over to our new Longevity app.
e Do I need to re-enter my payment information?

Your credit card payment information has been securely transferred over. You do not need to re-enter your credit

card payment information. ACH information will need to be re-entered to ensure secure processing.

Memberships, Packages & Credits

e Will my current membership automatically transfer?
Yes, your current membership is automatically transferred and will continue without interruption.
e What happens to my unused class credits or class packs?

Any membership credits or remaining classes in your current class pack will all be transferred to your account in

our new Longevity app.
e Will my billing date or price change?
No, your billing cycle will remain the same.
e Will autopay continue without interruption?

If your account is set up with a credit card on file, autopay will continue smoothly without any action required.
However, if you have autopay set up using ACH, you will need to re-enter your ACH information to ensure

uninterrupted payments.
e Can I pause, cancel, or change my membership in the new Longevity app?

Yes, our new Longevity app allows you to easily pause, cancel, or adjust your membership details at any time.



Classes, Bookings & Schedule

e Will my upcoming class bookings still be on my schedule?

Yes, any standing classes that were booked in Mindbody will transfer to your schedule in our new Longevity app,

ready for you to continue your wellness journey without interruption.
o Do I need to re-book future classes?

No, if you were already signed for future classes in Mindbody your reservations will be carried over. You can

continue to show up and enjoy your classes.

Can I still join a waitlist?

Absolutely, you can join any waitlist directly through the app or by calling our member services team.
e What’s the cancellation window?

To honor both your time and our instructors dedication, Private/Semi-Private training, massage, and stretch
therapy appointments all require a 24 hour cancellation window. All classes and recovery sessions have a 12
hour cancellation window. All members receive 2 waived cancellations per calendar year for any reason. Any
further cancellations will be subject to our cancellation fee of $20 for classes and the cost of the session for

private training and massage. Late charges and no show charges are automatically applied.
e Will class reminders still be sent?

Yes, class reminders will arrive according to your notification preferences. They are sent 24 hours prior to the
start of your class. If you need assistance adjusting your notification settings, please contact our Member Services

team.
e How do I sign up for classes?

Booking your classes is simple and intuitive. You can use the “Book Now” button in the center of the new
Longevity app home screen, tap the “Book” tab at the bottom of your home screen, or call/text our member

services team. We’re always here to ensure your experience is effortless.
e Where do I find the link to classes?
All class bookings are housed in the “Book” tab at the bottom of the home screen in the new Longevity ppp.

How do I cancel class?



Classes may be canceled through the new Longevity app, by logging into your account through on our website,

or by reaching out to our Member Services team.

Instructors & Class Experience

e How do I find class descriptions, levels, or prerequisites?

All of the details about our classes including descriptions, skill levels, and any prerequisites are available through
the new Longevity app when you select a class. This allows you to explore every option and choose the

experience that best supports your wellness journey.

Payments, Refunds & Policies

e What payment methods are accepted?

Effective February Sth, The Longevity Club will be offering a variety of convenient payment methods. Credit
card payments can be made for all membership and any in club purchases. Apple Pay can be made for all
membership and any in club purchases. Please note there is a 3% processing fee on all credit card and Apple Pay
transactions. Automated Clearing House (ACH) is accepted for all membership purchases. Please note there is a

2% processing fee on all ACH transactions.
o How do refunds or late cancellations work now?

Private/Semi-Private training, massage, and stretch therapy appointments all require a 24 hour cancellation
window. All classes and recovery sessions have a 12 hour cancellation window. All members receive 2 waived
cancellations per calendar year for any reason. Any further cancellations will be subject to our cancellation fee of
$20 for classes and the cost of the session for private training and massage. Late charges and no show charges are
automatically applied. Please note that members who book a standing in classes and exceed more than 2 late

cancellations or no shows forfeits this privilege for 1 year.
® Are pricing or policies changing?

Credit card payments and Apple Pay will incur a 3% processing fee on all transactions. Automated Clearing

House (ACH) will incur a 2% processing fee on all transactions.
e Will receipts still be emailed to me?

Yes, receipts will still be emailed to the email you have on file.

Data, Privacy & Security



e Is my personal information secure?

Yes, all of your personal information is secure and carefully protected, allowing you to enjoy your wellness

experience with complete peace of mind.
e What data is being transferred from Mindbody?

We have migrated your visit history and credit card information to our new booking platform. ACH

information will need to be re-entered to ensure secure processing.
Will my purchase history still be available?

Your purchase history from over the past two years is accessible so that you can easily reference your previous

classes and memberships.
Troubleshooting & Support
e What should I do if something looks wrong in my account?

If something looks wrong in your account our member services team is here to assist with care and attention.

Please contact our member services team for any and all assistance.
e Who do I contact for help?

You can contact our member services team via email: [c@thelongevityvclub.com or via call: 843-720-2700 or text:
843-729-7897

e Is there a transition period where both systems are live?

While you will still be able to view your general Mindbody account, it will no longer be connected to Longevity
after Wednesday, February 4th. Scheduling and all other member functions will no longer be available in
Mindbody. Beginning Thursday, February 5th your full experience, including class bookings, account

management and notifications will be available in our new Longevity app.
Is there a deadline to take action on my account?

You do not need to take action on your Mindbody account. To ensure a smooth transition please download

your new personal Longevity app downloaded on Thursday February 5th.


mailto:lc@thelongevityclub.com
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